
               Long-Term Care Ombudsman Program Sources of Funds 

Quick Facts 

Ø FY 2017 NORS data indicate that the 
federal government is the primary 
entity funding the Ombudsman 
Program, providing 50% of total 
funding in FY 2017. 

Ø The Older Americans Act (OAA) 
sources comprise 45% of total funding. 

Ø Ombudsman programs effectively 
leverage federal dollars to provide 
comprehensive services. 

Ø State sources of funds include state 
government appropriations, private 
grants and other state level sources. 

Ø Local agency contributions offer 
another source of program funds to 
serve individuals in their localities. 

The Ombudsman Program operates in all states, DC, Puerto 
Rico, and Guam. Funding for the Ombudsman program 
comes from a variety of sources. Title VII, Chapter II of the 
OAA is the specific source for Ombudsman programs. 

To access more data from the National Ombudsman Reporting Systems (NORS) visit 
https://agid.acl.gov/CustomTables/NORS/Year/. For more information on NORS visit 
https://acl.gov/programs/protecting-rights-and-preventing-abuse/long-term-care-ombudsman-program. 
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